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NMPABUTENBCTBO POCCUACKOW ®EQEPALIUU

NOCTAHOBINEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUN NPABUN
OKA3AHUA yCnyr OBLLECTBEHHOIO NMUTAHUA

(B pea. MoctaHoBneHui MNpasutensctea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetcTBMM ¢ 3akoHoMm Poccuiickon ®egepauum "O 3awmTe npas notpedutenen” (CobpaHne 3akoHoaa-
TenbcTtBa Poccuiickon Pepepauun, 1996, N 3, cT. 140) MNpaBuTtenbcTBo Poccuiickon ®egepauumn NnocTaHOBNSAET:

1. YTBepauTb npunaraemsble NpaBuna okaszaHus ycnyr obLeCTBEHHOrO NUTaHKS.

2. MpusHatb yTpatuBwmnm cuny NMocrtaHoeneHme Coseta MunncTpos - MNpasutensctea Poccuinckon depepa-
uum ot 13 anpensa 1993 r. N 332 "O6 yTBepxaeHun NpaBun Npon3BoOACTBa U peanu3auun npogykumm (ycnyr) ob-
wecTtBeHHoro nutaHns" (CobpaHue aktos lNpesnaeHTa u MNpasuTtensctBa Poccuiickon ®egepauun, 1993, N 16, cT.
1354).

Mpeacenarens MNpaButenscTea
Poccuinckon depepaumnm
B.YEPHOMbIPOVH

YTBEpXKOEHbDI

MocTtaHoBneHuem lpaBuTenLCcTBa
Poccuiickon ®epepaunm

ot 15 aBrycta 1997 . N 1036

MPABUNA
OKA3AHUA YCNYTI OBLLECTBEHHOIO MUTAHUA

(B peq. MoctaHoeneHnun Mpaeutenbctea PP ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepXAEHHbIE JaHHBIM JOKYMEHTOM, MPUMEHSIOTCS B 4acTu, He npoTusopeyallen paxaaHckomy
kogekcy P® n 3akoHy PO ot 07.02.1992 N 2300-1 "O sawwuTte npas notpebutenen" (lMoctaHosneHue NneHyma
BepxosHoro Cyga PO ot 29.09.1994 N 7).

|. Obwme nonoxeHus

1. Hactoswwe lNpasuna pa3spaboTtaHbl B cooTBETCTBMU ¢ 3akoHOM Poccuiickon ®epepaunm "O 3awmte npas
notpebutenen" n perynupytoT OTHOLLEHUS MexXay NoTpebutenamMmm n NcnonHUTensamm B cpepe okasaHuna ycnyr ob-
LLLIEeCTBEHHOIo NUTaHWs, a Takke obecneynsatoT npasa NoTpedbuTenen Ha nonyvyeHne ycnyr Haanexaluero kayecTsa
1 GesonacHbIX ANs XWM3HW U 300pOBbS, MHOPMauuM o6 ycrnyrax U UCMONMHUTENSX YCMyr, onpeaensioT nopsaok
peanusauum 3TUX Npas.

(8 peq. MoctaHoBnenus Mpasutensctea PP ot 10.05.2007 N 276)

2. MNop notpebuTenem NMOHUMAETCA rPaXAaHWH, UMEIOLLMIA HaMepeHWe 3aKka3aTb WM 3aKa3blBaloLLMi, Uc-
NONb3yOLWNIA YCnyrn oBbLEeCTBEHHOMO NMUTaHNSA UCKIIOYUTENBHO ANSA NINYHBIX, CEMEVHbIX, AOMALLUHUX N UHBIX HY>XA,
He CBA3aHHbIX C OCYLLECTBNEeHNeM NpeanpuHUMaTenbCKON AeATENbHOCTY.

(8 peq. MNMoctaHoeneHus MNpasutenbctea PP ot 21.05.2001 N 389)

Moa ucnonHuTenem NOHMMAaEeTcs opraHM3aums He3aB1CUMO OT OpraHM3aLMOHHO-NPaBOBOW POPMbI, a Takke
nHAMBUAOYanbHbIA NPpeanpuHMMaTeNb, OKasbiBaloLwme noTpedbuTento ycryrm obwecTBEHHOro NMTaHMs nNo BO3mesa-
HOMY OOroBOpY.

Mog nopumen noHMMaeTcsa onpeaeneHHbIn obbeM (Bec) roToBoro 6noga NpPoaykumMn obLecTBEHHOro nuTa-
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HWs1 (HaMUTKa), OTMyCKaeMoro NOTPedbUTENIo 3a ONpeaeneHHyo LieHy, KOTOpble YCTaHaBNUBAKTCS UCMONHUTENEM B
MEHIO (MEHIO UITN BMHHOW KapTe).
(ab3ay BBepneH MocTtaHoBnernnem lMpasutensctea PO ot 21.08.2012 N 842)

3. Ycnyrn obLLecTBEHHOro NMTaHNs (aanee MMEHYHKTCS - YCIyri) okasbiBatoTCsl B pecTopaHax, kade, 6apax,
CTOMNOBbIX, 3aKYCOYHbIX 1 APYrMX MecTax OOLEeCTBEHHOrO NUTaHWs, TUMbl KOTOPbIX, @ 4118 pecTopaHoB 1 6apoB Tak-
e MX Knacchbl (JTHKC, BbICLUMIA, NEPBLIN) ONPEeAensatoTCa UCNONMHNTENEM B COOTBETCTBUM C FOCYAAPCTBEHHBIM CTaH-
AapToMm.

4. Pexkum paboTbl NCMONHUTENS - TOCY4APCTBEHHON UMW MYHULMNANbHOW OpraHM3aumm ycTaHaBnmBaeTcs no
peLLeHNIO COOTBETCTBYIOLLIMX OPraHOB UCMOMHUTENBHON BNACTU 1 OpraHoOB MECTHOro caMoynpaBneHus.

Pexum paboTbl MCMNOMNHUTENST - OpraHM3auny MHOW OpraHM3auMOHHO-NPaBoBoOW (DOPMbI, a Takke WUHAWUBU-
AyanbHoro npegnpvHuMaTtens ycTtaHaBMBaeTCs UMW CaMOCTOATENbHO.

B crnyyae BpeMeHHOro NpuMoCTaHOBMEHUS OKa3aHus ycnyr (4Nnsi NpoBeAeHUs NMaHOBLIX CaHUTAPHbIX OHEW,
peMOHTa M B APYrMX criyyasix) UCnonHuTens obsisaH CBOEBPEMEHHO MPeAOoCTaBUTb NOTPEOUTENIO MHAOPMAaLMIO O
Aare N cpokax NpMoCTaHOBMEHUSA CBOEW AEATENBbHOCTH.

5. VcnonHuTtene BnpaBe CaMOCTOSATENBHO YCTaHaBMMBAaTb B MeCTax OKa3aHWsi yCryr npaBuna noBedeHus
ans notpebutenen, He NpoTUBOpeYaLLne 3akoHoaaTenbcTBy Poccuiickon depgepaumm (orpaHudeHne KypeHus, 3a-
npeLleHne HaxoXaeH s B BEpXHen ogexae v apyrue).

6. VicnonHutenb obsizaH cobniogate YCTaHOBMEHHbIE B FOCYAAPCTBEHHbIX CTaHA4ApTaX, CaHUTapHbIX, NPOTU-
BOMOXapHbIX NpaBunax, TEXHUYECKUX AOKYMeHTax, ApYrMx npaBunax U HOpMaTMBHbIX JOKYMeHTax (ganee mme-
HYHTCS - HOPMaTUBHbIE AOKYMEHThI) obsizaTenbHble TpeboBaHWs 6e30MacHOCTM yeryr AN XKU3HKU, 300POBbSA Nio-
OeW, oKpyxXatoLlen cpefbl 1 UMyLLEeCTBa.

(B peq. MNMoctaHoeneHui MNpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. icnonHuTenb caMOCTOATENBHO ONpenensieT nepevyeHb okasblBaeMbIX YCNyr B ccpepe oOLECTBEHHOMO Mu-
TaHus. OH JOMKEH UMETb aCCOPTUMEHTHbIV NepeYeHb NPON3BOAMMON UM NPOSYKUMN OOLLECTBEHHOIO NUTAHUSA, CO-
OTBETCTBYOLLMI 06a3aTenbHbIM TPEOOBaHMAM HOPMATUBHBIX AOKYMEHTOB.

8. VicnonHutenb 06a3aH MMETb KHUTY OT3bIBOB M NMPEANIOXKEHUA, KOTOpas NpegocTaBnaeTcs NoTpedbuTento no
ero TpedoBaHuIo.

9. K oTHOLIEHMSIM, BO3HMKAIOLLMM MPU OKasaHuW yCryr B YacTu, He YperynmpoBaHHoON HacTosawmmu MNpasuna-
MU, MPUMEHSIIOTCH NpaBuna Npogaxu OTAeNbHbIX BUOOB NPOAOBONbCTBEHHBIX Y HENPOO4OBOSbCTBEHHbIX TOBAPOB.

10. Hactosawwme lMpaBuna B HarnagHon u gocTynHon chopme A0BOAATCA UCMONHUTENEM O CBeeHUA noTpe-
outenen.

II. MHdbopmaums ob ycnyrax

11. VicnonHutens obsi3aH [OBECTM OO CBedeHust noTpebuTenen oMpMeHHOe HauMeHoBaHWe (HaumeHoBa-
HME) CBOEN OpraHu3aLmmn, MeCcTo ee HaxoxaeHust (agpec), TUn, Krnacc n pexmm paboTbl, pa3MmeLlast yKkasaHHY WH-
dopmaLmio Ha BbIBECKE.

(8 peq. MoctaHoBnenus MNMpasutensctea PO ot 10.05.2007 N 276)

WuovemayanbHbeIn NpeanpuHMMaTenb JOPKEH NpegocTaBuTb NOTpeduTensam MHopMaLmio O rocyaapCcTBEH-
HOW perncTpauum u HaMMeHOBaHUN 3aperncCTPMpOBaBLLEro ero opraHa.

Ecnu geatenbHOCTb UCNOMHUTENS NOANEXUT NULEH3UPOBAHMIO B COOTBETCTBMM C 3aKoHOogaTenscTBoM Poc-
curickon degepaumm, To OH 06513aH NpeacTaBUTb MHCOPMaLMIO O HOMepe, CPOoKe AENCTBUS NULEH3UN, a Takke 06
opraHe, ee BblgasLUeM.

YkazaHHasa nHgopmMaums pasmellaeTtca B yaobHbIX 4ns 03HaKoMMeHus notpebuTtens mecTax.

12. NcnonHutenb 06513aH B HarnsgHon u OCTYNHOM chopMe JOBECTU 0 CBeAeHUs noTpebuTtenen Heobxoau-
MYIO 1 JOCTOBEPHYIO MHpopmaLmio 06 okasbiBaeMbix ycryrax, obecneumBaroLlyto BO3MOXHOCTb UX MPaBUIbHOIO
BblOOpa.

MHopmaums gomkHa cogepxathb:

nepeYeHb YCryr U YCNOBUS UX OKa3aHWs;

LeHbl B pyonsx n ycnosus onnatbl YCAyr;

(B peq. MoctaHoeneHus MNpaeutenbctea PP ot 10.05.2007 N 276)

dPUpMEHHOE HauMeHOBaHMe (HaMMeHOBaHWe) npegnaraeMon NpoayKuum obLeCcTBEHHOrO NUTaHUs C ykasa-
HMeM CnocoboB NPUroTOBNEHUS B0 1 BXOASALWMUX B HUX OCHOBHbIX MHIPEOVEHTOB;

cBegeHus o Bece (0b6beme) nopuun rotoBbix 6rog NpoayKumMm obLEeCcTBEHHOro NUTaHUs, eMKOCTM noTpebu-
TenbCKOW Tapbl NpeanaraeMon ankorornbHOW NPOAYKUUN 1 06bemMe ee nopumu;

(8 pea. MoctaHosneHus MNMpasuTtensctea PO ot 21.08.2012 N 842)
cBeOeHUs O NULLEBOW LIeHHOCTU NPOoaYKLMM OBLLECTBEHHOrO NUTaHUs (KanopunHOCTU, coaepaHnm Benkos,
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XWNPOB, YIrNEBOAOB, a Takke BUTAMUHOB, MakpO- U MUKPO3NIEMEHTOB Npu A00aBNeHN X B NpoOLIecce NpUroToBre-
HWUsi NPOAYKUUM OOLLECTBEHHOIO MUTaHMS) U cocTaBe (B TOM YMCIe HaMMEHOBaHWE MCMONb30BaHHbLIX B MpoLlecce
N3roToBMNeHUs NuLLEBbIX J06aBOK, OMONOrMYECcKN akTMBHBLIX A0OaBOK, MHpOPMaLUSA O HanM4MM B NpogyKTax nuta-
HWUSi KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHNEM FEHHO-MHXEHEPHO-MOANMULNPOBAHHBIX OPraHM3MoB);

(ab3ay, BBegeH lNoctaHoBneHuem lMNpaeutenbctea PO ot 21.05.2001 N 389, B pepn. NoctaHoBneHus lNMpaButens-
ctBa P® ot 10.05.2007 N 276)

0003HaYeHNsa HOPMaTUBHbIX AOKYMEHTOB, 06a3aTenbHbIM TPeboBaHMAM KOTOPbIX AOMKHbI COOTBETCTBOBATh
NpoayKUnsi 0BLLEeCTBEHHOIO NUTAHUSA N OKa3biBaeMas ycnyra;

ab3aubl AeBATbLIV - ABeHaauaTtbiv yTpatunu cuny. - MNoctaHosneHue lMpasuTtensctea PP ot 10.05.2007 N
276.

13. MiHdopmaumsa o npogykumm n o6 ycnyrax OBOAMTCS OO CBeAeHus NoTpeduTenen nocpencTBOM MEHHO,
NPeNcKypaHToOB UIN UHLIMU Crocobamm, NPUHATLIMU NPU OKa3aHWW TakuX YCyT.

B MeHIo (BMHHOW KapTe) NCMONMHUTENEM YKa3blBalOTCH HAaUMMEHOBaHME ankororibHoW NpoayKummn, oobem u Le-
Ha ankorofnbHOW NPOAYKUUWM B MOTPEOUTENBCKON Tape, eCrv UCMONMHUTENb NpeasiaraeT u peanuayeT ankoronbHy
NpoAyKuMo B NOTpebutenbckon Tape, n (Mnn) HaMMeHoOBaHWE arkOrofibHOW NPoAyKUUK, 06GbEM U LieHa 3a NopLuto,
He MpeBbILWakoLLyto 1 IMTpa ankoronbHOM NPoAayKumMn (06bem NOpLMU yCTaHaBNNBAETCA NO YCMOTPEHMWIO NCMOMHK-
Tens).

(ab3ay BBepneH MoctaHoenennem lMpasutensctea PO ot 21.08.2012 N 842)

14. MoTpebuTento gomkHa OblTb NpefocTaBreHa BO3MOXHOCTb O3HAKOMIEHUS C MEHI0, NPercKypaHTaMu K
ycrnosuammn obcnyxmnBaHus Kak B 3ane, Tak U BHe 3ana 00cny>xmBaHus.

15. Hdbopmauusa o6 ncnonHuTene u okasbiBaeMbIX UM ycnyrax AOBOAUTCHA OO0 CBeAeHus notpebuTenen B
MecTe NpeaocTaBreHUs ycryr Ha PyCCKOM $3blke, a AOMONHUTENbHO, MO YCMOTPEHUIO UCMONMHUTENS, Ha rocyaap-
CTBEHHBbIX s3blkax cybbekToB Poccuiickon ®efepaumm 1 poaHbix a3blikax Hapogos Poccunckon Pegepaumu.

MoTpebuTenb BNpaBe NONy4YUTb SONOMHUTENbBHYIO MHOPMaLN0 06 OCHOBHbLIX NOTPEOUTENBCKUX CBOMCTBAX
N Ka4yecTBe npeanaraemoin NPoAyKUUnM obLLeCTBEHHOIO NMTaHUs, a Takke 00 yCrioBusX NpUroToeneHns oniog, ecnu
3TN CBEOEHUS HE ABNAIOTCA KOMMEPYECKON TanHON.

I1l. Topsagok okazaHusa ycnyr

16. UcnonHutenb 06513aH okasatb ycnyry nobomy notpebutento, obpatusBLLieEMYCs K HEMY C HAMEPEHUEM 3a-
KasaTb yCrnyry, Ha yCroBUsIX, COrNacoBaHHbIX CTOPOHAMM.

YcnoBua okasaHus ycrnyru, B TOM YUCIe ee LieHa, YCTaHaBNMBalTCa OANMHAKOBbIMW s BceX notpebutenen,
3a UCKMIOYEHMEM crnyyaeB, Koraa deaepanbHbiM 3aKOHOM M MHbIMK NpaBoBbIMU akTamu Poccuiickon depepaumm
JonyckaeTcs npegocTaBneHne NbroT Ansi OTAeNbHbIX KaTeropun notpeduTtenen.

17. MNpenBapuTenbHbIA 3aKa3 Ha okasaHWe YCNyrm MoXeT OblTb 0hOpMIIEH MyTEM COCTaBIEHUsSI JOKYMEHTA
(3akas, KBUTaHUMS 1 Opyrve BUAbl), CoOAepXaLlero Heobxoanmele cBegeHus (HaMMeHoBaHe UCnonHuTens, hamm-
NWs1, UMs1 U OTYECTBO NOTPEOUTENS, BUA YCNyrv, ee LeHa 1 yCrioB/s ONnarbl, aTta npuema u UCMofHEHUS 3akasa,
YCINOBMS BbINOMTHEHWS YCIYrN, OTBETCTBEHHOCTb CTOPOH, JOIMKHOCTb NnLa, OTBETCTBEHHOIO 3a Npuem 1 odopmrie-
HMe 3akasa, NOANUCh NuLa, NPUHABLLEIO 3akas3, U Opyrve CBedeHus), a Takke nyTem ohopmIieHnst 3akasa nocpeg-
CTBOM TenegOHHON, 3NEKTPOHHON NN UHOW CBA3W.

OpuH aKk3eMnnisp AOKYMeHTa, MoaATBepXKAatoLwero 3aknodeHne gorosopa ob okasaHum ycnyru, BelgaeTcs no-
TpebuTento.

18. UcnonHutenb 0653aH okasaTb NOTPEOUTENO YCNyrM B CPOKK, COrnacoBaHHbIe C NnoTpebuTtenem.

19. UcnonHutenb oba3aH okasaTb yCryru, Ka4ecTBO KOTOPbIX COOTBETCTBYET 0bs3aTtenbHbiM TpeboBaHuaM
HOPMAaTUBHbIX JOKYMEHTOB M YCNOBUSAM 3aKasa.

20. NcnonHuTenb BnpaBe NpeanoXntb NOTPeObUTENIO NpeaBapuUTenbHY0 onnarty ycnyr, onnaTy nocne otoo-
pa 6ntog unu nocre npuema nuwm Nnbo gpyrine opMel OnnaTthl, @ TaKKe HaANUYHbIA UK B6e3HanmM4YHbIA NOpPALOoK
pacyeTa 3a OkasblBaeMble YCMNyrn B 3aBUCMMOCTM OT MeToda obCnyXuBaHus, Tuna, cneumannsaumm NCNonHNTENs
1 Opyrvx yCrnoBun.

MoTpebutens 06a3aH onnaTuTe OKasblBaeMble YCIYrK B CPOKU U B MOPSIAKE, KOTOpblE COrMacoBaHbl C UCMOf-
HUTEnem.

WcnonHutenem npu pacdeTax 3a okasblBaeMble YCryrv BblgaeTcs noTpebuTento AOKYMEHT, NoaTBepKaato-
LMK ux onnaTy (KaccoBbIv YeK, CHET UK Apyrue Bugpl).

21. NcnonHuTtenb 06513aH NpeaocTaBmMTb NOTPEOUTENO BO3MOXHOCTb MPOBEPKM 0ObeMa (Macchl) npegnarae-
MOW eMy NPOAYKLMM OBLLECTBEHHOIO NUTAHUS.

22. WcnonHutenb o6sa3aH NpoBOAMTb KOHTPONb kKayecTBa M 6€30nacHOCTU OKasbiBaeMbIX YCNyr, BKMAYas
NpOAYKLMIO OBLLLECTBEHHOIO NUTaHUS, B COOTBETCTBUUN C TPEOOBAHMAMM HOPMATUBHBIX JOKYMEHTOB.
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(n. 22 B peq. MNMoctaHoBneHus MpasuTtensctea PO ot 21.05.2001 N 389)

23. K okasaHuto ycryr, CBA3aHHbIX HEMOCPEACTBEHHO C NMPOLECCOM MPOM3BOACTBA NPOayKUMM 0OLECTBEHHO-
ro MMTaHusa 1 obcnyXuBaHMeM noTpebuTenen, gonyckawTcs paboTHUKM, Mpolledline crneumnanbHyo NOAroTOBKY,
aTTecTaumio U MegUUUHCKME OCMOTPbI B COOTBETCTBMM C 0b0A3aTenbHbIMM TpeboBaHNAMN HOPMATUMBHBIX JOKYMEH-
TOB.

(8 peq. MNMoctaHoeneHus MNpasutensctea PP ot 21.05.2001 N 389)

24. Hapsgy ¢ okasaHueM ycrnyr o6LeCTBEHHOTO NUTaHUSA UCMONHUTENDb BNpaBe NPeanoXuTb noTpedutento
Apyrve Bo3mesgHble yCnyru.

WcnonHuTenb He BnpaBe 6e3 cornacus noTpebutens BbINONHATL AOMNOMHUTENbHbLIE YCNYr 3a Nnary.

(B peq. MNMoctaHoeneHus MNpasutensctea P® ot 21.05.2001 N 389)

MoTpebuTenb BNpaBe OTka3aTbCsA OT ONMaTthbl TAKUX YCMyr, @ ECNIN OHU OMraveHbl, NOTPeduTenb BnNpaee no-
TpeboBaTb OT UCMONMHUTENSA BO3BpaTa yniadeHHOW CyMMbI.

(8 peq. MoctaHoBnenus MNMpasuTtensctea PO ot 21.05.2001 N 389)

25. INpu HapyLLeHU CPOKOB MCNOMHEHNSI NPeABapUTENbHOIO 3aKasa Ha oKasaHue ycnyru notpebutens Bnpa-
BE Mo CBOEMY BbIOOpY:

(B peq. MNMoctaHoeneHus MNpasutenbctea PP ot 21.05.2001 N 389)

Ha3Ha4YUTb UCMOSTHUTENIO HOBbIN CPOK;

(8 peq. MNMoctaHoeneHus MNpasutensctea PP ot 21.05.2001 N 389)

noTpeboBaTb YMeHbLUEHWS LieHbl 38 OKa3biBaeMyo yCryry;

absay uckntodeH. - NMocraHoeneHue MNpasutensctea P® ot 21.05.2001 N 389;

OTKasaTbCH OT UCMOMHEHMS JoroBopa 06 okasaHun yCcnyru.

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTens BnpaBe NoTpeboBaTh Takke MOSTHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C Ha-
PYLUEHNEM CPOKOB OKa3aHwsl ycriyrn. YObITKM BO3MELLAIOTCHA B CPOKM, YCTaHOBIEHHbIE 3akoHodaTenbcTBoM Poc-
cunckon degepaumm 4ns yooBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHWi noTpebutens.

(8 peq. MoctaHoBnenus MNMpasutensctea PO ot 21.05.2001 N 389)

TpeboBaHua notpebutens He nognexar yOOBMETBOPEHWUIO, €CNN UCMOMHUTENb OOKaXeT, YTO HapylleHue
CPOKOB OKa3aHusl yCryrm Npon3oLUno BCneacTBne HENPeoaonMMOon Cunbl Uv no BUHe notpeburtens.

26. MNoTpebuTtenb npu oOHapyXeHMM HeQOCTATKOB OKa3aHHOMW YCIyrM BnpasBe Mo cBoemMy Bbibopy notpebo-
BaTb:

6e3B03Me3HOro yCTpaHeHUs HegoCTaTKOB OKa3aHHOW YCryru, BKIYas npogykumioo obLiecTBeHHOro nuta-
HUS;

COOTBETCTBYIOLLErO YMEHbLUEHMS LieHbl OKa3aHHOW YCyru, BKNoYas NpoayKuunio obLecTBEHHOro NUTaHus;

6e3B03mMe34HOr0 NOBTOPHOIO U3rOTOBMEHNS NMPOAYKLUMM 0BLLECTBEHHOIO NUTaHWSA Haaexallero kKayecTsa.

MoTpebuTenb BnpaBe oTKasaTbCs OT WCMOMHEHMS AoroBopa o6 okasaHuu ycnyru u notpeboBaTb MOMHOMO
BO3MeELLEHNS] YObITKOB, €CMNW B YCTAHOBMEHHBIN YKa3aHHbIM JOrOBOPOM CPOK HEQOCTaTKM OKa3aHHOW YCryru He yc-
TpaHeHbl ucnonHuTenem. MNMoTpebuTens Takke BNpaBe OTKa3aTbCA OT UCMOMHEHWUsI JoroBopa 00 oKkasaHuu ycryru,
ecrnm MM obHapyXeHbl CyLLeCTBEHHblE HeJOCTaTKM OKa3aHHOW YCIYyTM UIN UHbIE CYLLECTBEHHbIE OTCTYMIEHNS OT
yCroBuin Jorosopa.

(B peq. MNMoctaHoeneHus MNpasutenbctea PP ot 10.05.2007 N 276)

MoTpebuTens BnpaBe NoTpeboBaTh Takke MOSTHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3N C He-
JocTaTkaMy OKasaHHOW yCryru.

(n. 26 BBegeH NocTtaHoBneHnem MNpasutensctea PP ot 21.05.2001 N 389)

27. MNotpebutens Bnpase B ntoboe Bpems OTKasaTbCA OT 3aka3aHHOM MM yCryru npu ycrnoBuwu onnatbl UC-
NONTHUTENIO (PaKTUYECKM NOHECEHHBIX PACXOA0B, CBA3AHHbIX C UCMONHEHWEeM 06513aTenbCTB MO 4OrOBOPY.

(B peq. MNMoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

28. 3a HeucnonHeHne UnuM HeHagnexatiee NCNosiHeHne 06aA3aTensLCTB NP OKa3aHUK YCIyT UCTIONHUTENb He-
CEeT OTBETCTBEHHOCTb B COOTBETCTBMM C IMPaXKOAHCKMM 3aKOHOAATENbLCTBOM W 3aKOHOAATENBCTBOM O 3alUUTe MNpas
notpebutenen.

29. KoHTponb 3a cobntogeHmem HacToswmx Mpasun ocywectensercsa degepanbHon Cny>x00n no Haasopy B
cdepe 3awwmThl NpaB NnotTpebuTtenern n Gnaronony4ms Yenoseka.

(n. 29 B pea. NocTtaHoBneHus MNMpaeutensctea PO ot 04.10.2012 N 1007)
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